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MICA Brand Refresh & Market Launch

Challenges

● MICA needs to establish clear differentiation in the space
● MICA needs to create a clear strategy for inbound or outbound marketing
● Corporate positioning is somewhat dated

Target Audience

● Independent physicians and surgeons (MDs and DOs) in solo or group 
practice, who may or may not own a medical facility

● Practice Administrators
● Associated Health Plans



MICA Brand Refresh & Market Launch

Communications Objectives

● Design and implement a plan to create a more effective web presence that 
differentiates MICA and attracts/converts targeted prospects

● Update corporate positioning to support distinction and align with target 
audience needs

● Create an inbound/outbound growth strategy
● Increase customer lifetime value
● Nurture lost customers and missed opportunities



Touchpoints

● Corporate Repositioning 
○ Logo
○ Type
○ Tagline
○ Website

● Social Media
○ LinkedIn
○ Twitter
○ Facebook
○ Youtube

● Direct Mail
● Podcast Ad
● Convention

○ Merchandise
○ Brochure



Colors and Typography 

Regular 
AaBbCcDdEeFfGgHhIiJjKkLlMmNnOoPpQq
Rr SsTtUuVvWwXxYyZz

Bold 
AaBbCcDdEeFfGgHhIiJjKkLlMmNnOoPpQq 
RrSsTtUuVvWwXxYyZz

Light
AaBbCcDdEeFfGgHhIiJjKkLlMmNnOoPpQq 
RrSsTtUuVvWwXxYyZz

Roboto



Tagline

“By Doctors For Doctors”



Logo



Logo Variations



Logo Usage



Social Media: Twitter



Social Media: Twitter



Social Media: Linked In



Social Media: Linked In



Social Media: Facebook



Social Media: Facebook



Social Media: Youtube



Social Media: Youtube



Podcast
“Specializing in medical professional liability 
insurance, MICA has been a leader in the 
industry for the past 45 years with services in 
Arizona, Colorado, Nevada and Utah.  
Founded by Arizona physicians we strive for 
loyalty and trust with our members. With our 
stable pricing, outstanding risk management 
programs and experienced claim staff, MICA 
truly is here for you. MICA by doctors for 
doctors.”

● 30 Second sponsorship
● On Podcasts such as:

○ 2 Docs Talk
○ The Future Of 

Healthcare



Direct Mail: Magnet



Direct Mail: Magnet



Convention
● Any medical or insurance 

conference or convention
● Mockups of various sizes
● This will give the potential 

to reach new guests by 
passing out brochures 
filled with information and 
merchandise to remind 
them to choose MICA



Brochure



Brochure



Merchandise



Website



Website



Website



Keywords

● Medical Malpractice

● Medical Professional

● Liability Malpractice insurance

● Medical Professional Liability

● Liability Insurance Medical

● Malpractice Insurance

● Medical Professional Liability 

Insurance

● Medical Malpractice Insurance 

company

● Mutual Insurance Company of 

Arizona

● Medical Malpractice Insurance



Monthly Budget 

Print Pieces- $790

Convention Merchandise- $5,750

Convention Booth Rental- $2,500

Podcast Sponsorship- $800

Keywords- $670

Total- $10,510



Budget
Print pieces- $9,480

Convention Merchandise- $23,000

Convention Booth Rental- $10,000

Podcast Sponsorship- $10,000

Keywords- $8,028

Website Redesign- $35,000

Graphic Design- $800

Convention 1-time Purchases- $475

Total- $96,783



Why MICA?

We believe that through our corporate repositioning we have 
emphasized and exhibited the core beliefs of MICA and carried it 

throughout all the touchpoints. 

Thank you for your time

Do you have any questions for us?
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